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Latest C2 News
C2 Safety are now the very
proud owners of 3 brand
new, bright red, C2 liveried
vans for the advisors to
use when out making their
customer and site visits.
Inspired by my red truck
I think the Starsky and
Hutch stripes are really eye
catching. Let us know if you
spot them out and about.
Sad News
Linda is retiring in May having been with me from the
start. She joined C2 Safety soon after I bought out
John Harwood and worked in the garage!
She has been instrumental in the development and
growth of the business and without all of her hard work,
commitment and drive the business would not be
where it is today. Her attention to detail has been truly
appreciated over the years along with her ability to take
on new roles and adapt as the business dictated.
Having done multiple roles throughout the business
including Safety Advisor and Accounts Manger

combined with her eye for detail has made her a
brilliant Quality and Compliance Manager and has
seen us become ISO 9001 accredited.
Now she is not helping me forge the business forward
she will be relaxing in her spa with a gin and tonic in the
sunshine in Spain where she will be living.

Be safe,
Jerome.
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Register Your Mobile Phone
You need to register your mobile phone before using the emergency SMS
service. This is best done before you need help. You can register by sending
an SMS text message from your mobile phone.

Registering using SMS

Check your Registration using SMS

To register using SMS text messages you must...

To check your phone is registered you must...

1	Send the word ‘register’ in an SMS message to 999
2	You will then receive SMS messages about
the service
3	When you have read these SMS messages reply
by sending ‘yes’ in an SMS message to 999
4	You will receive a SMS message telling you that
your mobile phone is registered or if there is a
problem with your registration

1	Send the word ‘register’ in an SMS message to 999
2	You will receive a SMS message telling you if your
mobile phone is registered or if there is a problem
with your registration

Unable To Register
If you try to register and do not receive an SMS
message from the emergency SMS service.
Please check with your mobile phone provider to make
sure they support the emergency SMS service.
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Safety Toolbox Talks
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Driving Health & Safety
More than a 1/4 of all road traffic incidents may
involve somebody who is driving as part of their
work at the time (Department for Transport figures).
Health and safety law applies to work activities
on the road in the same way as it does to all work
activities and you need to manage the risks to drivers
as part of your health and safety arrangements.
Effective management of work-related road safety
helps reduce risk, no matter what size your organisation
is. It could also result in, for example:
• Fewer injuries to drivers
• Reduced risk of work-related ill health
• Reduced stress and improved morale
Health and safety law does not apply to people
commuting (eg travelling between their home and their
usual place of work), unless they are travelling from their
home to somewhere which is not their usual place of work.
Employers with large goods vehicles (LGVs) or
passenger carrying vehicles (PCVs) may also be subject
to specific legal requirements that take priority over the
general advice given here.
The law
Employers have duties under health and safety law
for on-the-road work activities.
The Health and Safety at Work Act 1974 (HSW Act)
2 states you must ensure, so far as reasonably
practicable, the health and safety of all employees
while at work. You must also ensure that others are not
put at risk by your work-related driving activities. The selfemployed have similar responsibilities.
‘So far as reasonably practicable’ means balancing the
level of risk against the measures needed to control the
real risk in terms of money, time or trouble.
However, you do not need to take action if it would be
grossly disproportionate to the level of risk.
The Management of Health and Safety at Work
Regulations 1993 require you to manage health and
safety effectively. You must carry out an assessment of
the risks to the health and safety of your employees,
while they are at work, and to other people who may
be affected by your organisation’s work activities.
You must consult with your employees and, where
applicable, their health and safety representatives, on
health and safety issues, including:
• Risks arising from their work
• Proposals to manage and/or control these risks
• The best ways of providing information and training

You also have duties under road traffic law, eg the
Road Traffic Act and the Road Vehicles (Construction
and Use) Regulations, which are administered by the
police, and other agencies such as the Driver and
Vehicle Standards Agency (DVSA).
In most cases, the police will continue to take the lead
on investigating road traffic incidents on public roads.
HSE will usually only take enforcement action where the
police identify that serious management failures have
been a significant contributory factor to the incident.
Assessing risks on the road
As an employer or self-employed person, you are
responsible for assessing the risks to health and safety
in your business. Risk assessment for any work-related
driving activity should follow the same principles as for
any other work activity.
Questions to consider when assessing the risks:
Safe driver:
• A
 re your drivers competent and capable of doing their
work in a way that is safe for them and other people?
• Are your drivers properly trained?
• D
 o you ensure your drivers have clear instructions
about how to keep themselves safe while on the road?
• A
 re your drivers sufficiently fit and healthy to drive
safely and not put themselves or others at risk?
• D
 o you know your duties under health and safety law
when employing contractors and subcontractors?
Safe vehicle:
• Are vehicles fit for the purpose for which they are used?
• Are vehicles maintained in a safe and fit condition?
• A
 re you sure that drivers’ health, and possibly safety,
is not being put at risk, eg from an inappropriate
seating position or driving posture?
Safe journey:
• Do you plan routes thoroughly?
• Are work schedules realistic?
• Do you allow enough time to complete journeys safely?
• D
 o you consider poor weather conditions, such as
snow or high winds, when planning journeys?
As always if you have any questions regarding any
Health and Safety issues within your company please
feel free to contact us at the office on 01278 674995,
or by e-mail, or ring your advisor direct where we will
be happy to help.
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Safety Is Serious Business
While it’s great to laugh about
almost anything, including safety, it’s
important to remember that being
and staying safe is serious business.
The value of using humour to approach a serious
subject like safety is that it lightens the mood,
creates comradery and seems less threatening than
a bunch of rules and regulations.

Slogans for Workplace Safety
• All in favour of safety glasses say “Eye”
• The Shocking Truth: Electricity Kills
• T here’s a fine line between “safe”
and “sorry.” Don’t cross it

Why not try out some of these of your staff and see if
it helps get the safety message across and most of all
Remember safety never Sleeps!!!!! (Just like Jerome)

Slogans for Fire Safety
• It’s not just a “bad cook” alarm. Change your
smoke detector batteries twice a year
• Y our house isn’t a corn maze. Have a plan in
case of fire
• If the doorknob is hot, open it not

Safety Slogans for Cooking
• ’Snot nice to sneeze on food
• Cook food, not yourself - use a mitt
• D
 espite what you think, Salmonella isn’t an
Italian lounge singer

Slogans for Weather Safety
• Tornados suck
• An icy slip can break a hip
• L ightning may not strike the same place
twice, but it only has to strike your place once

Proof that Jerome does site visits and
safety work as well as running!!!
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Black Hat Training Courses
Course dates we have coming up over
the next few weeks and months:
Site Management Safety Training Scheme (SMSTS) –
5 days £450 plus VAT
16th April
Bridgwater
14th May
Bridgwater
30th April
Yeovil
Site Supervisors Safety Training Scheme (SSSTS) –
2 days £250 plus VAT
23rd April
Bridgwater
14th June Bridgwater

SMSTS – Refresher – 2 days £300 plus VAT
5th April
Bridgwater
SSSTS – Refresher – 1 day £200 plus VAT
3rd April
Bridgwater
All of these courses can be booked on line by following
this link www.blackhattraining.co.uk/dates/. if you have
any questions please call on 01278 393228 or email
info@blackhattraining.co.uk

JaLee First Aid Training
JaLee First Aid Training

“Know what to do!”
Tel: 03303 230 240
Email: info@jaleefirstaid.co.uk
www.jaleefirstaid.co.uk
Hello from JaLee!
It’s always a good time to learn how to save a life. It
must be terrible to find yourself in a position where you
can’t help someone because you don’t feel confident
with your first aid skills. Which is why our strap line is ‘know
what to do!’ Just one day of training can make all the
difference…
Upcoming course dates for the 1-day Emergency
First Aid at Work are;
•
•
•
•

April 12th Bristol
May 10th Taunton
May 14th Yeovil
July 5th Bridgwater

This course is a valuable workplace qualification and
counts towards your HSE requirements. But the skills you
learn can be used in every aspect of your life and are
commonly needed in your own home.

We are now offering blended learning Paediatric First
Aid courses which combine e-learning with face to face
training and saves time away from the workplace! This is
ideal for Schools and Early Years settings. Please contact
us for more details.
All our courses include training (at various levels) in the
use of a defibrillator (AED). Obviously, you do not need
to acquire a machine for the workplace, but it is useful
to understand how the defibrillator fits into the chain of
survival. It will also give you confidence should you ever
need to use a community AED.
You can choose from a range of open courses across
the County or, of course, we can deliver your training
on-site. Please note, our prices include first aid manuals,
certificates valid for three years and free-flowing
refreshments!
Does your working environment have a high risk of
catastrophic bleeding incidents? If so, we can help
with training in the use of haemostatic dressing and
tourniquets.
Please contact us for a chat if you have any first aid
questions at all – we would love to hear from you.
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Happy Easter to you all!
Very best wishes,

HR
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Maternity Leave
Below are questions and answers to three
most common concerns of small businesses
in relation to maternity leave
Recently published statistics from the Equality and
Human Rights Commission revealed that many
businesses’ attitudes towards maternity leave,
“are decades behind the law”.
The Equality and Human Rights Commission surveyed 1,106
senior business decision makers and found that around a third
(36%) of private sector employers agree that it is reasonable
to ask women about their plans to have children in the future,
during the recruitment stage.
What does it mean for a small business owner when an
employee takes maternity leave?
How much notice do they tend to get, and how hard can
it be?
• T he first thing on an employer’s mind is usually ‘do I need
someone to cover, who will cover and how am I going to
arrange cover?’ It often means dealing with recruitment
agencies which can be time consuming and if you are
bringing in someone new, it means risk and instability as
you don’t know who is walking through the door
• E
 mployers also have to think straight away about health
and safety, doing risk assessments and informing the
employee about their rights to paid time off for ante
natal classes, pay and leave. If cover is needed for these
appointments, it may make small business owners feel like
they are having to pay twice for the time, the employee at
the appointment and the cover
• E
 mployers do tend to get a significant amount of notice,
often finding out shortly after the first trimester, because
employees are excited about it and keen to
get things in place. Once they have been told about
a pregnancy, there is no excuse for not affording rights, as
the law is clear on rights during pregnancy
Advice for employers to ensure they keep everything
running as smoothly as possible
• Be positive and supportive of the pregnancy
• A
 dopt an open-door approach to discuss anything the
employee may want to speak to you about
• P
 ut the employee’s health and safety first, and inform them
of their rights, rather than leaving them to do the legwork
and having to approach you for their rights
• B
 e transparent and include them in your plans to cover
their position, they should not feel that they are being
replaced or pushed out
• M
 ake sure they know that you will be keeping their position
open to them. This must be exactly the same job if they

take up to 26 weeks off. If they take any more than 26
weeks off, they have the statutory right to return to the
same job or a similar job with the same level of seniority
and no detriment in terms
• T ry and agree on leave dates and return dates in
advance. Also, try and plan in advance when they want
to take the annual leave that they will accrue whilst off.
Do not put pressure on but try and be supportive that they
take it
• H
 ire any cover on a fixed term basis only (unless you
know that you can accommodate extra headcount
permanently)
• K
 eep in touch with the employee whilst they are off,
agree a frequency of contact, purely courtesy, to see if
mother and baby are doing well, let them know about
any updates or developments at work, invite them to your
evenings out etc. to keep them included and not feeling
forgotten about
• L earn about flexible working and the benefits before a
request comes your way, so that you are prepared to deal
with one professionally if it comes your way
• W
 e are facing a crisis as the talent pool is not keeping up
with demands in recruitment. If you can accommodate
flexible working or even recruit on flexible terms, you may
be tapping into a talent pool of mothers, who are highly
qualified, wanting to work, but just need hours that are not
the run of the mill 9-5
What do you think interviewees who know they are
pregnant should do?
• T hey should not feel obligated to tell the employer that
they are pregnant. As an individual, they deserve
to be interviewed on a level playing field to a man
• It should not be the case, but unfortunately, the reality is
they may feel that not disclosing it would be misleading,
or may mean that they begin employment ‘on the wrong
foot’. In this case, it may be worth letting the employer
know at interview. If anything, the employer should be
more alert to the fact that they must ensure they pick the
best person for the job, as if you felt that you had not been
given the job purely because of your pregnancy, and they
were not able to demonstrate otherwise, then you may
be able to commence early conciliation or even go to
tribunal, in respect of a discrimination claim. This would
be direct discrimination and the burden of proof would,
therefore, be on the prospective employer, to prove they
did not discriminate on the grounds of pregnancy
Here at C2 Safety Ltd we offer a retainer or adhoc HR
Service through our in house HR advisor.
For more details ring Anna on 01278 671 995 or email
anna.maxwell@c2safety.co.uk, she will be happy to help
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Proud designers for Eat Festivals,
Retreat Caravan Park & Maisey’s Bakery
Can we help tell your story?
Whether you require logo design, business stationery, brochures,
flyers, leaflets, menus or website design, we can help tell your
story. Our focus is to create memorable communications that
will enable your business to stand out and help turn ideas into
successful end products.
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Branding

Graphic
design

Website
design

GET IN TOUCH TO DISCUSS YOUR PROJECT

01278 783273

@designhivetweet

Email: info@thedesignhive.co.uk www.thedesignhive.co.uk
Highbridge & Burnham-on-Sea

If you would
like us to
promote your
business send
any flyers/info
to be included
in the next
addition to

info@applesandoranges.co.uk www.applesandoranges.co.uk
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Telephone Answering Service

Apples & Oranges
are based at

The Forge
Enterprise
Centre

£1

PER CALL

We offer businesses a professional Telephone Answering Service,
answering your calls in your company name when you are not
available; taking overflow calls, when you are in a meeting,
working on site or on holiday.
Never miss a call again – all for just £1.00 per call
Packages start at £10.00 per month

How much could a missed call cost your business?
Interested? For more information, contact us on:
01278 247 130

Improve your IT and your business
with our Managed IT Support and
remote Computer Support Services

Improve your IT and your business
with our Managed IT Support and
remote Computer Support Services
Call 01278 550000 for a free no obligation IT review

What do our customers say about us?
As a professional services company Qss IT has provided us with
the reassurance that out computer is up when we need it.
Paul and his team have the same philosophy as ourselves
where nothing is too much trouble, their honesty and trustworthiness
with our system and the associated sensitive customer information

Call 01278 550000 for a free no obligation IT review

