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Latest C2 News
Welcome to the Summer Edition
of the C2 Safety Times
This edition will be dedicated to training, why we
should do it, sources available and reaping the
benefits of a properly trained/competent team
August will see us say goodbye to Mike Johnson and Darren
Reece who are moving onto pastures new and welcome to
Alexander Hadlington our new full time safety advisor and
Pete Keane our trainer, who some of you will already know,
will be starting to provide safety advice whilst carrying on
with the training. Kate Tyndall will be taking over the accounts
this month with any and all enquiries going to
accounts@c2safety.co.uk and telephone number
01278 2288888 the same as before. I am sure you will join us
in welcoming them to the team and wish them every success
in their new roles within the business.
Any newsletter articles or pictures for the Xmas addition of
the C2 Times would be gratefully received, please forward to
linda@c2safety.co.uk to get them published, as always any
safety failing photos used will be rewarded by bottles
of champagne.
Our Safety Franchise Module is in full swing with some very
interested parties. If you know anyone who may be interested
in becoming a C2 Franchisee please let us know. We will be
happy to tell them all about the benefits of joining the C2
team and the great opportunities we have available right now.

Thank you to
Peter for the Little
Chef warning
sign and Linda
for the Spanish
electrics.
ISO audit
We passed our 6 monthly audit with flying colours, no
non-conformances, minor or major. The auditor was very
complimentary and said we run a well organised and
documented system. We meaning Linda of course!!
Interesting news, I have a place at the Bridgwater half
marathon, at the start of September, where I will be running
as foamy with a 15min head start, twist in the tail, anyone that
overtakes me we will donate £1 to cancer research the Charity
the run is in aid of.
An engineering company of ours has had a HSE visit.
They were doing visits to ensure companies are monitoring
bacteria levels in metalworking fluids. Our client had their fluids
checked by an outside company but the checks didn’t include
monitoring bacteria levels. They said this should be undertaken
monthly but can be completed in house by the use of a dip
slide and incubator.

,
Be safe.
Jerome
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Staff Training Guidelines
The below text on staff training is an insert from
your safety policy setting out your arrangements
for staff training

The Law

The Safety Manager Name will know the competency

and supervision as is necessary to ensure, so far as is

of individual employees and ensure that they have

The Health and Safety at Work etc Act 1974 requires
you to provide whatever information, instruction, training
reasonably practicable, the health and safety at work of

the required skills in order for them to perform the jobs

your employees.

safely.

This is expanded by the Management of Health and Safety

The Safety Manager Name will ensure that all
employees are trained to a level that allows them to
competently and safely perform their roles.

at Work Regulations 1999, which identify situations where
health and safety training is particularly important, eg
when people start work, on exposure to new or increased
risks and where existing skills may have become rusty or

A regular assessment of the skills required for each job

need updating. Like many employers, you may not be

will be performed.

in a position to provide this training on your own, in which

A regular assessment of the individual’s skills will be
reviewed and any appropriate shortfalls will be resolved
as soon as is reasonably practical.

case you will need competent help.C2 Safety can provide
this help.
The Safety Representatives and Safety Committees
Regulations 1977 and the Health and Safety (Consultation

Skills shortfalls will be resolved via;
• Internal training by a competent manager.
• Partnering with more experienced team member and
follow up interview with a competent manager.
• Home based study.
• College based study.

with Employees) Regulations 1996 require you to consult
your employees, or their representatives, on health and
safety issues. Representatives appointed under either of
these sets of regulations are entitled to time off with pay
for training in their duties.
What about self-employed people? If a person working
under your control and direction is treated as selfemployed for tax and national insurance purposes,

• External training.

they may nevertheless be treated as your employee for

Training will be prioritised based on risk level mitigated

appropriate action to protect them.

and the training that provides the greatest benefit to
Company.
The company will ensure that any employees under
the age of 18 have sufficient training, supervision and
mentoring in place for the youngster to be able to work
safely.

health and safety purposes. You need, therefore, to take

What is training?
Training means helping people to learn how to do
something, telling people what they should or should not
do, or simply giving them information. Training isn’t just
about formal ‘classroom’ courses. For example Toolbox
Talks given to your staff on relevant topics are a good

The Director Name has appointed C2 safety as an

source of information. Ask your safety advisor about our

external advisor to assist them in identifying the training

monthly e-mailed toolbox talks and accessing the website

needs of the business.

toolbox talk library.
Why provide health and safety training? Providing health
and safety information and training helps you to:
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Staff Training Guidelines continued...
•  Ensure that people who work for you know how to work
safely and without risks to health
• Develop a positive health and safety culture
•  Meet your legal duty to protect the health and safety

Self-employed people who may be working for you do!
Remember, these people might not be familiar with your
working environment and safety systems that you have put
in place for regular employees.

of your employees. Effective training will contribute

You should:

towards making your employees competent in health

• Take into account the capabilities, training, knowledge

and safety
• Helps your business avoid the distress that accidents
and ill health cause
• Helps you avoid the financial costs of accidents and

and experience of workers
• Ensure that the demands of the job do not exceed their
ability to carry out their work without risk to themselves
and others

occupational ill health, such as damaged products,

Some employees may have particular training needs,C2

lost production and de-motivated staff. Don’t forget

Safety can help you with this, for example:

that your insurance might not cover all these costs.
Who needs health and safety training?

• New recruits need basic induction training into how to
work safely, including arrangements for first aid, fire and

You do! Whether you are an employer or self-employed,

people changing jobs or taking on extra responsibilities

are you sure that you’re up to date with how to identify the

need to know about any new health and safety

hazards and control the risks from your work?

implications

• Do you know how to get help?
• Do you know what you have to do about consulting
your employees, or their representatives, on health and
safety issues?
If not, you would probably benefit from some training.
Your managers and supervisors do! If you employ
managers or supervisors they need to know what you
expect from them in terms of health and safety, and how
you expect them to deliver. They need to understand your
health and safety policy, where they fit in, and how you
want health and safety managed. They may also need
training in the specific hazards of your processes and how
you expect the risks to be controlled.

• Young employees are particularly vulnerable to
accidents and you need to pay particular attention to
their needs, so their training should be a priority. It is also
important that new, inexperienced or young employees
are adequately supervised
• Employee representatives or safety representatives will
require training that reflects their responsibilities
• Some people’s skills may need updating by refresher
training. Your risk assessment should identify any further
training needs associated with specific risks
How can I do it?
Firstly, show your commitment so the people being trained
recognise that the training is important. You could consult

Your employees do! Everyone who works for you,

your safety advisor, employees or their representatives on

including self-employed people, need to know how to

the planning and organisation of the training. You should

work safely and without risks to health. Like your supervisors,

make sure that you properly prioritise and plan the training

they need to know about your health and safety policy,

needs for your business. Using a skills matrix is a good way

your arrangements for implementing it, and the part they

to identify skills gaps and training required.

play. They also need to know how they can raise any
health and safety concerns with you.

Try the following five-step approach: (your safety advisor
will be happy to help)
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Staff Training Guidelines continued...
STEP 1 Decide what training your organisation needs
• Identify the skills and knowledge needed for people
to do their job in a safe and healthy way. Compare
these against people’s current skills and knowledge and
identify the gaps
• R
 eview your experience of injuries, near misses or cases
of ill health
• L ook at your risk assessments to see where information
and/or training have been identified as factors in
controlling risks
• C
 onsider awareness training needs for everyone,
including directors, managers and supervisors,
including: – how you manage health and safety; –
who is responsible for what; – the cost to the business
if things go wrong; – how to identify hazards and
evaluate risks; and – the hazards encountered and
measures for controlling them.

make sure that you meet the training needs of all of
your workforce, including migrant workers who might
not have good English also people with poor literacy
skills or those with disabilities, such as poor sight or hard
of hearing.
• C
 onsider who can help by providing you with
information, materials, training courses etc. health and
safety consultants; – employer bodies (eg Chambers of
Commerce); and – qualification awarding bodies
STEP 4 Deliver the training
• M
 ake sure the information is easy to understand and
try to use a variety of training methods to deliver your
message
• M
 ake sure the trainer has enough time to prepare
themselves, their resources and the venue –
preparation is particularly important for people who are
not experienced trainers

STEP 2 Decide your training priorities

STEP 5 Check that the training has worked

• D
 oes the law require you to carry out specific training
(eg first-aid training)?

• D
 o your employees understand what you require
of them?

• P
 riorities should include: – those where lack of
information and/or training might result in serious harm;
– those that benefit the largest numbers of staff; – new
recruits or those new to the working environment; –
people changing jobs, working practices or taking on
new responsibilities; – people using new equipment

• D
 o they now have the knowledge and skills needed to
work safely and without risk to health?

• C
 onsult your safety advisor,employees or their
representatives for their views

• W
 hat feedback are you getting from line managers
and the people who have been trained?

• Y ou must provide training during working hours and not
at the expense of your employees. Special arrangements
may be needed for part-timers or shift workers

• Is further information and/or training needed?

STEP 3 Choose your training methods and resources.
Don’t forget that C2 Safety can help you and some
effective training can be done ‘in-house’

• What improvements can be made?

• C
 hoose your methods, for example: – giving
information or instruction; – coaching or on-the-job
training; – training in the ‘classroom’; – open and
distance learning; – in groups or individually; and –
computer-based or interactive learning. You should

• Are they actually working as they have been trained to?
• H
 as there been any improvement in your organisation’s
health and safety performance?

• Was the most suitable training method used?

• Has there been a change in behaviour and practice?
• It can help you manage training if you keep records,
even if it is in-house training.
• Y ou should monitor training records so that refresher
training can be given when needed.
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Working With A New Training Company

C2 Safety are pleased to announce that they
are working with Black Hat Training.
Black Hat Training are the South West’s newest CITB
accredited training centre, with SMSTS and SSSTS courses
programmed across region.
Courses can be carried out at your premises or at one of
the companies training centres.
The SMSTS qualification is recognised by the Health and
Safety Executive as the prerequisite for any Manager
responsible for a construction site whereas the SSSTS is
the supervisor’s qualification for those responsible for
small teams.
The five day SMSTS course costs £450 per person and the
two day SSSTS course costs £250 per person, plus vat with
discounts available for volume bookings. Refreshments
and course materials are included in the price.
Please use the contact details below for any questions,
queries and bookings:
Jerome Timbrell
Office: 01278 393228
Email: info@blackhattraining.co.uk
www.blackhattraining.co.uk

Keeping business legal across the South West

0026

Certificate Number 14718
ISO 9001

www.c2safety.co.uk
info@c2safety.co.uk

Professional Pragmatic Safety Advice

tel: 01278 22 88 88

C2 Safety Training
It is a requirement on an employer to ensure
that all of their employees are trained to safely
carry out their role and not put themselves or
others at risk.
Our dedicated trainer will design and deliver suitable
training courses to meet the health and safety needs of
individuals or groups within your organisation.
We work with you to ensure the minimum of disruption
to your business as we factor in budget, timescales and
staff availability. Why not combine courses and book a
full days training to reduce costs and get all your staff
training up to date in one hit. Also makes life easier to
renew refresher courses and record dates as they run
out at the same time.
Our training aim is to increase skills knowledge and
competency within your organisation.
C2 Certficate’s are supplied on completion of training.
Occupational Health Courses available:

Our Standard Courses
• Asbestos Awareness

• Confined Space Awareness

Face fit testing 3m certified

• Work at Height

• Tower Scaffold

• Safety Harness

• Scaffold Inspection

Certificate of Fitness for Safety Critical worker carried
out by Forge Medical at Victoria Park Medical Centre in
Bridgwater by DR Catherine Lewis (Hons) MBBS MRCGP

• Abrasive Wheels

• Manual Handling

• Competency Cards

• Fire Awareness

• Fire Marshall

• Fire Evacuation

• Fire Extinguisher Use

• Workplace COSHH

• Slings/Stropes/Chains

• Overhead Gantry Cranes

• Banksman

• Basic Risk Assessing

• Forklift
Please contact us to arrange other courses or bespoke
training programmes for your business, or to find out
about class sizes and pricing.
Pete Keane
Office: 01278 228 888 or 01278 671 995
Mobile: 07576 510 999
Email: pete@c2safety.co.uk

For any queries please call
office: 01278 228888
We will be happy to help.
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JaLee First Aid Training News
JaLee First Aid Training

“Know what to do!”
Tel: 03303 230 240
Email: info@jaleefirstaid.co.uk
www.jaleefirstaid.co.uk
New for September is our blended learning
Paediatric First Aid Course which combines e-learning
with face to face training and saves time away from
the workplace!
All our courses now include training in the use of a
defibrillator (AED). Obviously, you do not need to
acquire a machine for the workplace but it is useful to
understand how the defibrillator fits into the chain of
survival. It will also give you confidence should you ever
need to use a community AED.
Our team continues to grow! We now have 16 amazing
trainers, which gives us the flexibility to offer our
customers their choice of in-house dates.
You can also choose from a range of open courses
across the County. Please note, our prices include first
aid manuals, certificates valid for three years and
free-flowing refreshments!

Upcoming course dates for the 1-day Emergency First
Aid at Work are;
Yeovil – September 7th & November 2nd
Wells – September 13th
Taunton – September 21st
Bristol – October 12th
Bridgwater – November 8th
Does your working environment have a high risk of
catastrophic bleeding incidents? If so, we can help
with training in the use of haemostatic dressing
and tourniquets.
Please contact us for a
chat if you have any first
aid questions at all –
we would love to hear
from you.
Or visit our sparkly
new website!
Very best wishes,

Lee
&
e
i
l
Ju

HR - what are the benefits of staff training?
Skilling your staff is good for your business
and good for your workforce.
Good for your business

Good for your workers

Training can improve business performance, profit and
staff morale. Advantages to your business include:

Training has many benefits for your staff:

• You choose what new skills your workforce gains,
targeting skills to meet the needs of your operation for
now and in the future
• Training your staff can result in better customer
service, better work safety practices and productivity
improvements
• You demonstrate to your workforce that you value
them enough to invest in them, improving loyalty and
staff retention. In turn, retention is a saving to you.

• They acquire new skills, increasing their contribution to
the business and building their self-esteem
• The training they do can take them into other
positions within the organisation – positions with better
prospects and/or better pay
• They’re upskilled to do new and different tasks, which
keeps them motivated and fresh
• Because they’re being trained on your time, they see
that you value them enough to invest in them. A good
company is seen as one that retrains rather than churns.

Why use us?
In using C2, we help with the everyday struggles of compliance with Health and Safety Legislation. We help
take the pressure off of you by completing all health and safety documentation and by being there for you
to give advice when you need it.


We make health and safety compliance easier
for you as a business.



We are Buy with Confidence Trading
Standards Approved.



We build close working relationships with our
customers and tailor what we do precisely to
your business’s needs.



We are corporate members of the British
Safety Council and the British Fire
Consortium.



We react quickly and professionally to keep you
working.



We only use NEBOSH qualified safety
advisors.



Costs are in line with the size of your business
and risks presented, with flexible payment
terms.



We work to simplify our paperwork and make
it as understandable as possible.



We provide a variety of health and safety and
industry specific training courses.



We come from a variety of business
backgrounds and understand your challenges.



Our customers tell us they value the high level
of service they receive and it provides them
peace of mind and an increased level of
reassurance so they can focus on running
their business.





We do not operate a minimum “contract”
period. We believe our customers stay with us
because they want to, not because they have
to.
Multiple award winning safety company,
including the 2014 Somerset Chamber Of
Commerce Business Award of the Year for 1-10
Employees and the 2013 Sedgemoor Business
Excellence Awards for Best Small Business and
Service Excellence.

Contact us to find out how we can help you

